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Manufacturing Management | Milliken & Company | Pendleton, SC | 1983 - 1986

Manufacturing Manager for Milliken & Company, a specialty textile manufacturer headquartered in
Spartanburg, South Carolina. Assigned to a dyeing and finishing facility. Exposed to a wide range of
manufacturing issues: facility layout, purchasing, scheduling, material handling, automation, process
improvement, quality control, inventory management, logistics, personnel, safety, environmental, and
customer service.

Education

Harvard Business School | MBA, General Management, Real Estate, Economics | 1986 - 1988
Graduated in 1988 with an MBA from Harvard Business School. Emphasis in General Management and
Real Estate with a minor concentration in Economics. Educational highlights include:

o Conducted a study of the passenger tire industry in 1986. Evaluated Firestone’s competitive
position relative to other tiremakers. Observed that other manufagturers enjoyed a cost
advantage over Firestone because of superior scale, better ¢ ity utilization, and more
accumulated experience in tire production. Concluded that tone should merge with another
ing this study, Firestone was

Mr. Carroll is a member of the HarvarCe Alumni Organization, the HBS Real Estate Alumni

Association, the HBS Sociz - ative, and the North Carolina Building Performance
Association.

Mr. Carroll is a certified ge er, licensed to appraise real estate in the states of Delaware,
Georgia, Maryland, North Ca outh Carolina, and Virginia. Mr. Carroll is also a designhated member

of the Appraisal Institute (MAI).

Mr. Carroll is a peer-reviewed member of the National Council of Housing Market Analysts (NCHMA),
where he served on the Executive Committee and chaired the Data and Ethics Committees.

Specialties

Specialties include workforce and affordable housing, low-income housing tax credits, tax-exempt bond
transactions, development, development consulting, land use, zoning, entitlements, structured real estate
investments, multifamily, manufactured housing, modular construction, panelization, HVAC system
design, and manufacturing management.
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